DCA NOISE COMPLAINT PROCESS

The Metropolitan Washington Airports Authority (MWAA) Noise Information
Office accepts and analyzes aircraft noise complaints associated with airplanes
operating in/out of Reagan National (DCA) and Dulles International (IAD) airports.
Each noise compliant received is considered a single data point and becomes the
most significant input in determining the environmental impact of the aircraft
operations. MWAA forwards the complaints to the airlines and the Federal
Aviation Administration (FAA). In addition, the noise complaint data are analyzed
and summarized in MWAA’s annual noise report.

Reagan National Airport:

Reagan National aircraft noise complaints may be submitted via Viewpoint Mobile
App, DCA Complaint Webform or the public portal, DCA WebTrak.

The Viewpoint Mobile App and DCA Complaint Webform can be accessed through
this Link http://www.flyreagan.com/dca/dca-reagan-national-submit-noise-
complaint which provides the following screen on the Reagan National Website
for filing a Noise complaint. Select one of the options below you wish to use for
filing a noise complaint and follow the instructions.

Submit a Reagan National Aircraft Noise Complaint:

+ Viewpoint Mobile App:
s Apple and Andriod App Stores
« Search/Download: Bruel & Kjaer Viewpoint App

Q. Bruel & Kjaer Viewpoint App

Viewpoint

Viewpoint App
Utilities

OPEN

« DCA Complaint Webform

» DCA WebTrak -- Investigate / About / Show Complaint Form


http://webtrak5.bksv.com/dca
http://www.flyreagan.com/dca/dca-reagan-national-submit-noise-complaint
http://www.flyreagan.com/dca/dca-reagan-national-submit-noise-complaint

You can also file a noise complaint through the DCA WebTrak. On the left-hand
side of WebTrak Display select Investigate as shown on the following screen shot
and follow the instructions 1 through 4.
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n Locate your position on the map.
e Choose the time period.

a Select a flight to report a complaint.
° Submit a complaint.

Click the "Where" tab to get started.
If you don't wish to identify a flight

You can still register a complaint. Click on the Show
Complaint Form button to begin.

Show Complaint Form
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public records subject to the MWAA Freedom of Information Policy. Personal
information is redacted prior to release.

Please note that when you file a noise complaint you will not receive a reply
from the MWAA Noise Information Office and you should file a complaint for each

noise event that you experience.



